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Comprehensive Statewide Needs Assessment ð New Hampshire Vocational Rehabilitation  

Fiscal Year 201 3 

 

Introduction  

 

People with disabilities can work and take advantage of the opportunities available to the 

citizens of New Hampshire, yet they face barriers unique to their situation, barriers that 

prevent them from achieving their goals.  Vocational Rehabilitation  helps individuals with 

disabilities to achieve their employment goals through the provision of services to address 

those barriers.  In fiscal year 2012 , the New Hampshire Vocational Reha bilitation (NHVR) 

assisted 1,087 individuals with disabilities gain employme nt.  

 

 NHVR is an agency within the NH Department of Educationõs Division of Career 

Technology and Adult Learning.  Qualified VR counselors employed by the agency work 

together with individuals with disabilities to develop an individualized plan of services  

leading to an employment outcome that is consistent with the individual's abilities, 

interests, and informed choice. The services provided by NHVR can include but are not 

limited to the following: counseling and guidance, assessment, vocational training, post -

secondary education, mental or physical restoration, assistive technology devices and 

services, and job placement.  The Agency also provides services to individuals with the 

most significant disabilities who require on -the -job and other supports to mai ntain 

employment through the supplemental Supported Employment Services program through 

informed choice and partnership with NHVR program individuals with disabilities are able 

to maximize their potential and reach their goals of employment within their lo cal 

communities.  

 

New Hampshire Vocational Rehabilitation (NHVR) in collaboration with the State 

Rehabilitation Council is required to conduct a comprehensive statewide needs 

assessment describing the rehabilitation needs of individuals residing in the sta te (34 CFR 

361.29).  The needs assessment must be conducted every three years and include 

information on the rehabilitation needs of individuals with disabilities in the state, 

particularly the rehabilitation needs of  three specific groups: 1) individuals  with the most 

significant disabilities  including their need for supported employment services ; 2) 

individuals who are minorities or who have been unserved or underserved by the 

vocational rehabilitation program; and 3) individuals with disabilities served  through other 

components of the statewide workforce investment system.  

 

In fiscal year 2013, NHVR completed an assessment of the rehabilitation needs of 

individuals in the state. This assessment was designed to respond to the federal regulatory 

requireme nt and to provide information for the development of the state plan for 

vocational rehabilitation around three broad areas of investigation:  

 

1. Assess the impact and t he nature and scope of services currently provided by NHVR;  

2. Identify rehabilitation n eeds of persons with disability in NH  and specifically the 

rehabilitation needs of the specific target groups identified above ; and  

3. Identify areas for expansion or improvement of services.  
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To address these issues the agency reviewed data from a variet y of sources including 

information available from the United States Census Bureau, the Rehabilitation Services 

Administration and the Social Security Administration.  Additional information was 

collected through a customer survey, a transition survey and f orums held throughout the 

state.  

 

Within this report the reader will find:  

¶ Review of population statistics  and economic data  

¶ Review of NHVR service data  

¶ Review of survey data to assess customer satisfaction  

¶ Review of survey data to assess the provision of transition services and the needs 

of transition -aged customers  

¶ Review of the information received at forums held at strategic locations 

throughout the state  

 

Methodology : Various methodologies  were  used to gather the information obtained for 

this report including survey, forums and review of existing data and reports.  
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Located in the northern United States, New Hampshire is comprised 

of 10 counties.   

With 9,351 square miles, New Hampshi re is ranked the 46 th biggest 

state (total area size).   

New Hampshireõs 1.3 million residents put the state at 42nd  for total population.  

However, NH ranks 21 st in population density with approximately 147 people per 

square mile of land area.    

Source: http://www.ipl.org/  

 

New Hampshireõs Population 

Table 1.  General Population Statistics  

People QuickFacts New Hampshire USA 

Population, 2012 estimate  1,320,718 313,914,040 

Population, 2010 (April 1) estimates base  1,316,469 308,747,508 

Population, percent change, April 1, 2010 to July 1, 2012  0.3% 1.7% 

Population, 2010  1,316,470 308,745,538 

Persons under 5 years, percent, 2012  5.0% 6.4% 

Persons under 18 years, percent, 2012  20.8% 23.5% 

Persons 65 years and over, percent, 2012  14.7% 13.7% 

Female persons, percent, 2012  

White alone, percent, 2012 (a)  94.4% 77.9% 

Black or African American alone, percent, 2012 (a)  1.4% 13.1% 

American Indian and Alaska Native alone, percent, 2012 (a)  0.3% 1.2% 

Asian alone, percent, 2012 (a)  2.4% 5.1% 

Native Hawaiian and Other Pacific Islander alone, percent, 2012 (a)  Z 0.2% 

Two or More Races, percent, 2012  1.5% 2.4% 

Hispanic or Latino, percent, 2012 (b)  3.0% 16.9% 

White alone, not Hispanic or Latino, percent, 2012  91.9% 63.0% 

Source: U.S. Census Bureau  
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Population Trends and Issues   

In May of 2012 the Carsey Institute published a report that analyzed the current population 

trends in New Hampshire.  Among the key findings of the report it was noted that:  

¶ NHõs population growth is slowing. NHõs population increased by 80,700 (6.5%) 

between 2000 and 2010 .  Most of this growth occurred during the earlier years of 

the decade.   
¶ The population c hange is uneven with some areas  growing rapidly while others are 

in decline  

¶ There is projected to be a  rapid increase in NHõs older population  

¶ While d iversity within the state  is growing, it is modest and concentrated in a few 

areas of the state ; there is a growing population of minori ty children  

¶ Pockets of high poverty exist despite the  lowest state poverty rates in the nation  

New Hampshireõs Aging Population:  The stateõs median age in 2010 was 41.1.  At the time 

only three states had a higher median age in 2010.  While this would suggest that NHõs 

population is among the oldest in the  country , the report took a further look at the data 

and found that the high median age is due to a large concentration of baby boomers, 

rather than a particularly old er population .   While this currently is an advantage for NH in 

that there is a large poo l of experienced workers in NH, over the next 20 years with aging 

in place and anticipated senior migration, the population aged 65 to 74 m ay double .  

In addition this age shift is not occurring evenly across the state.  Northern and central NH 

have a larger proportion of residents 65 and older than do other parts of the state.  This 

appears to be a function of aging in place among the residents in these areas along with 

loss of young adults due to migration.    
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Diversity :  New Hampshireõs population in 2010 was 92.3 percent non -Hispanic white .  This 

mak es NH one of the least diverse states in the United States  with  minorities represent ing 

only  7.7 percent of the stateõs population.  Hispanics, comprise the largest group at 37,000 

(2.3 %).  Asians followed at 28,200 (2.1 %) and blacks at 13,600 (1%).  All other groups make 

up the remaining 2%.  

While minorities represent a small proportion of the population, diversity  in the state is 

growing, particul arly in the child populatio n.  This was seen in the 2010 data that revealed  

12.2 percent of the NH child population  belonged to a minority compared to 6.3 percent 

of the adult population.  

The minority population is concentrated in just a few areas of the state particularly in the 

Co ncord -Manchester -Nashua urban corridor, as well  as the Hanover -Lebanon region  and 

a few areas of the Seacoast.    

Census Data: Race and Hispanic or Latino 

Location Population 

Race % 
Hispanic & 

Latino %  

Location 

White 

Black or 

African - 

American 

American 

Indian 

and 

Alaska 

Native 

Asian 
Native 

Hawaiian 

Some 

other 

race 

Two or 

more 

races 

Hispanic 

or 

Latino, 

any race 

White, 

not 

Hispanic 

or 

Latino  

United States 281,421,906 75.1 12.3 0.9 3.6 0.1 5.5 2.4 12.5 69.1 United States 

New Hampshire 1,235,786 96.0 0.7 0.2 1.3 0.0 0.6 1.1 1.7 95.1 New Hampshire 

Belknap Co. 56,325 97.6 0.3 0.3 0.6 0.0 0.2 1.1 0.7 97.1 Belknap Co. 

Carroll Co. 43,666 98.2 0.2 0.3 0.4 0.0 0.2 0.8 0.5 97.9 Carroll Co. 

Cheshire Co. 73,825 97.8 0.4 0.3 0.5 0.0 0.2 0.9 0.7 97.3 Cheshire Co. 

Coos Co. 33,111 98.1 0.1 0.3 0.4 0.0 0.2 1.0 0.6 97.7 Coos Co. 

Grafton Co. 81,743 95.8 0.5 0.3 1.7 0.0 0.4 1.3 1.1 95.1 Grafton Co. 

Hillsborough Co. 380,841 93.9 1.3 0.2 2.0 0.0 1.3 1.2 3.2 92.3 Hillsborough Co. 

Merrimack Co. 136,225 97.1 0.5 0.2 0.9 0.0 0.2 1.0 1.0 96.4 Merrimack Co. 

Rockingham Co. 277,359 96.8 0.6 0.2 1.1 0.0 0.4 0.9 1.2 96.1 Rockingham Co. 

Strafford Co. 112,233 96.3 0.6 0.2 1.4 0.0 0.3 1.1 1.0 95.7 Strafford Co. 

Sullivan Co. 40,458 98.0 0.2 0.3 0.4 0.0 0.1 0.9 0.5 97.6 Sullivan Co. 

Source: Census-charts.com  

Education, Income and poverty:   NH is recognized for its high rates of educational 

achievement and income, as well as its low poverty rates.  The percentage of NH adult 

college graduates (32.4 percent) is the seventh highest in the country .  These high 

educational levels contribute to NHõs high median family income of $75,000 ð the eighth 

highest in the country. This combination of high education and income levels contributes 

to the state having the lowest overall poverty and child poverty rates in the country.  

Within NH there are geographical differences - Educational levels are highest on the 

Seacoast and in the Concord -Manchester -Nashua corridor, as well a s in the Hanover -

Lebanon area while t he proportion of adult college graduates is lowest in the North 

Count ry and in parts of western NH.   

There is a corresponding correlation between income  and educational levels.  Median  

family income is highest on the Seacoast, in the Concord -Manchester -Nashua  corridors, 



7  

along the Mass achusetts  border and in scattered pocke ts around Hanover , Lebanon  and 

Lake Winnipesauke.   Poverty  levels are higher in the North Country  and along the Maine 

border.  

Of note, despite the overall higher educational achievement and incomes  noted in the 

area there are pockets of high child poverty  within the Concord -Manchester -Nashua  

corridor .  In several areas within the corridor poverty levels are  noted to be  twice that of 

the state as a whole.   

Source: New Hampshire Demographic Trends in the Twenty -First Century May 1, 2012  
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New Hampshireõs Economic Picture  

In August 2013 the NH Economic and Labor Market Information Bureau published 

òMeasuring New Hampshireõs Economic Health: A Workforce Perspectiveó which provides 

a NH Snapshot  
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Occupational Trends 

In June of 2010, the  Road to Recovery: New Hampshireõs Economy 2010 was published by 

NH Employment Securityõs Economic and Labor Market Information Bureau.  New 

Hampshire, like all other states and the nation as a whole, has been affected by the 

current recession.  Key econom ic indicators identified within the report include:  

¶ NHõs average weekly hours of production workers in manufacturing trended 

downward after December 2008, the beginning point of the recession.  Since 

January 2009, the number of hours has generally been bui lding up, which may 

foretell  new hiring.  

¶ Initial claims for unemployment compensation in NH spiked between December 

2008 and January 2009.  As of March 2010 NHõs initial claims had stabilized  and 

were beginning to realize a slight decrease while national c laims were indicating 

a more obvious decline.  

¶ NHõs per capita income of $42,831 in 2009 ranked eighth in the nation. That was a 

decline of $592 fro m 2008, the first time that NH experienced a decline in annual 

per capita personal income since the data seri es began in 1969  

¶ Three major occupational groups are projected to substantially increase their 

share of employment from 2008 to 2018:  Healthcare practitioners and technical 

occupations, Healthcare support occupations and Personal care and service 

occupations.  

¶ When evaluating either high skill/high demand/high wage occupations or high 

replacement occupations, these four O*Net -defined skills were most frequently 

required: Reading comprehension, Active listening, Critical thinking, and 

Monitoring.  Th e most important knowledge element was Customer and personal 

service.  

¶ It is critical that the skill and knowledge elements required by in -demand 

occupations are considered when assessing individuals for services, in order to 

determine the need for addition al training in these skill and/or knowledge areas.  

All educational programs should contain elements that enhance these skills and 

knowledge elements, no matter the area of education.   

 

The 2013 report published by NH Economic and Labor Market Bureau, ôMeasuring NHõs 

Economic Healt h: A Workforce Perspectiveõ shows 3 years later the state is still recovering 

from the recession.  The report notes that the current slow rate of employment growth in 

the state continues to impact those who commonly require ass istance to find employment 

opportunities including youth, people with disabilities and the long -term unemployed.  
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Employment and Unemployment  

 

¶ New Hampshireõs unemployment rate remains  relatively low. The stateõs annual 

2012 unemployment rate of 5.5 per cent  ranked eighth lowest among all states  and  

the District of Columbia.  

 

¶ Labor force participation in New  Hampshire remains high. New  Hampshireõs labor 

force participation  rate was 69.6 percent in2012, compared to 63.7 percent for the  

United States. This means that about 70  of every 100 persons in New Hampshire  

(civilian, non -institutionalized) aged 16  years and over were either working or 

actively  looking for work.  

 

¶ Diminished employment opportunities for youth. New Hampshire youth ages 16 to 

19 experienc ed major shifts in employment patterns over the past four years. First, 

the number of youth who usually work full -time has dropped. Second, the third 

quarter spike in the number of youth working full time (which essentially doubles the 

number working full time during other parts of the year) virtually disappeared in 

2010 and 2011. The third quarter employment spike reappeared in 2012, but rose 

only to slightly over half of pre -recession levels.  

 

 

 
 

 

¶ Long -term unemployment ð while the NH unemployment rate h as remained lower 

that the national unemployment rate, the number of unemployed persons and the 

duration of unemployment have yet to drop to pre -recession levels.  
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¶ Unemployment rates by county reveal that the highest unemployment rates have 

consistently been in the stateõs northernmost county, Coos 

 

 
  

 

 

 

¶  Minorities experience a higher rate of unemployment  

 

 

 
  

 

Occupational Projections:  
 

Over the ten -year period of 2010  to 2020, total employment in New  Hampshire is expected 

to grow by10.4 percent, an average of one percent per  year. Estimated employment is  

expected to increase from 662,146  to 730,710, a gain of 68,564 jobs.  Projected growth for 

the U.S. for the  same period is 14.3 percent, growing  from 143.1 million jobs in 2010 to 163.5  

million jobs in 2020 . 
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Occupational Trends  

 

¶ Employment in all of the 22 major  occupational groups is projected to  increase.  

¶ The need to replace workers who  retire or move into other occupations  will 

dominate employment  opportunities over the ten -year  period. Nearly two -thirds of 

all  openings will come from replacement  needs.  

¶ Employment in occupations requiring  personally -delivered services is  projected to 

grow the fastest.  Occupational groups with workers  who commonly have person -

to -person  contact in their daily work  include: Community and social  services, 

Healthcare practitioners and  technical occupations, Healthcare  support 

occupations, and Personal  care and service occupations.  

¶ The aging of New Hampshireõs population will continue to drive the  need for 

workers in the health and  personal care field.  

¶ Computer and mathematical  occupations, Healthcare practitioners  and technical 

occupations, and  Healthcare support occupations are  each expected to have a 

marginall y higher number of openings due to  job growth rather than openings due 

to  replacements.  
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Disability  

What are the characteristics of the population (individuals with disabilities) in New 

Hampshire?  

There is a wealth of disability population statistics, including data available from the 

American Community Survey (ACS).  NHVR examined various data sources to gain an 

overall picture of disability and demographic characteristics of persons with disabilit ies 

within the state.   This section of the report examines population estimates and 

demographic characteristics of individuals within New Hampshire.   

Disability Population State Estimates  

Table 2.  Prevalence of Disability in New Hampshire  

Age  In 2011, the prevalence of disability in NH 

was:  

¶ 11.4 percent for persons of all ages  

¶  4.9 percent for persons ages 16 to 20  

¶  9.3 percent for persons ages 21 to 64  

¶ 25.2 percent for persons ages 65 to 74  

¶ 47.8 percent for persons ages 75+  

 

Gender  

In 2011, 11.0 percent of females of all ages 

and 11.8 percent of males of all ages in NH 

reported a disability.  

Hispanic/Latino  

In 2011, the prevalence of disability among 

persons of all ages of Hispanic or Latino 

origin in NH was 13.9 percent.  

Race  

In NH in 2011, the  prevalence of disability for 

working -age people (ages 21 to 64) was:  

¶ 9.3 percent among Whites  

¶ 3.4 percent among Black / African 

Americans  

¶ 3.0 percent among Asians  

¶ 24.3 percent among Native 

Americans  

¶ 18.7 percent among persons of some 

other race(s)  

 
Source: U.S. Census Bureau, 20 10 American Community Survey  
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Additional Information Regarding People with Disability in the State  

 

 Disability Type:  In 2011, the prevalence of the six disability types among persons of all 

ages in NH was:  

¶ 1.6% reported a Vi sual Disability  

¶ 3.8% reported a Hearing Disability  

¶ 5.8% reported an Ambulatory Disability  

¶ 4.3% reported a Cognitive Disability  

¶ 2.0% reported a Self -Care Disability  

¶ 4.7% reported an Independent Living Disability  

Employment:  In 2011, the employment rate of w orking -age people (ages 21 to 64) with 

disabilities in NH was 37.9 percent.  

In the US: 

 

Source: http://www.dol.gov/odep/  

 

Looking for Work:  In NH in 2011, the percentage actively looking for work among people 

with disabilities who were not working was 10.9 percent.  

Full-Time/Full -Year Employment:  In NH in 2011, the percentage of working -age people 

with disabilities working full -time/full -year was 22.2 percent.  

Annual Earnings:  In NH in 2011, the median annual earnings of working -age people with 

disabilities working full -time/full -year was $42,800.  

Annual Household Income:  In NH in 2011, the median annual income of households with 

working -age people with disabilities was $42,800.  

Poverty:  In NH in 2011, the poverty rate of working -age people with disabilities was 21.5 

percent.  
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Supplemental Security Income:  In 2011, the percentage of working -age people with 

disabilities receiving SSI payments in NH was 22.0 percent.  

Educational Attainment:  In 2011, the percentage of working -age people with disabilities in 

NH: 

¶ with only a high school diploma or equiva lent was 38.9 percent  

¶ with only some college or an associate degree was 28.0 percent  

¶ with a bachelor's degree or more was 17.4 percent.  

Veterans Service -Connected Disability:  In 2011, the percentage of working -age civilian 

veterans with a VA determined Ser vice -Connected Disability was 14.5 percent in NH.  

Health Insurance Coverage:  In 2011 in NH, 85.5 percent of working -age people with 

disabilities had health insurance.  
Source: U.S. Census Bureau, 20 10 American Community Survey  

 

 

Unemployment:  From ôMeasuring New Hampshireõs Economic Health: A Workforce 

Perspective õ it was identified  that the number of unemployed persons  with a disability 

dropped from about  4,300 in 2010 to around 3,500 in 2012.  This corresponded to a 

decrease in the u nemployment rat e for  persons with a disability from13.0 percent in 2010 

to 11.0 percent in  2012. In comparison, however, the unemployment  rate for persons with 

no disability was  about the same, going from 5.5 percent  in 2010 to 5.4 percent in 2012. 

The improvement in the  unemployment rate  among persons with a disability was 

attributed primarily to persons exiting the labor market.   During the same time span t he 

labor force participation rate for  individuals with a disability dropped from  28.7 percent in 

2010 to 26.8 perce nt  in 2012.  
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Education level had an impact for b oth disabled and  non -disabled persons . Those with a 

higher  level of education are more likely to  participate in the labor force, and  usually have 

a lower unemployment  rate. This was demonstrated o ver the 12-month period from  July 

2012 through June 2013, where about  a third of disabled persons with a  bachelorõs degree 

or higher participated  in the labor force. The unemployment  rate for this group was 3.3 

percent,  which is comparable to the 3.1 percent  unemp loyment rate for non -disabled  

persons with the same educational  attainment. A different picture emerged for disabled  

persons with a high school diploma or  less education .  This group had an unemployment  

rate of 17.9 percent, more than double  the 8.2 percen t unemployment rate for  non -

disabled persons with the same  level of education. Less than a quarter  of disabled persons 

with a high school  diploma or less education participated in  the labor force.  
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Provision of Services and Service Delivery  

At any time  that a state is unable to serve all individuals determined eligible, th e state is 

required to implement an Order of Selection to assure that individuals with the most 

significant disabilities are receiving priority in the delivery of services.  NHVR, in c onjunction 

with the SRC, regularly monitors the agencyõs ability to provide services to all eligible 

individuals.  At this time the agency has sufficient resources and is projected to have 

sufficient resources in the coming fiscal year.   

An Overview of Activity and Accomplishment ð  

During Federal Fiscal Year 20 12, NH Vocational Rehabilitation  

¶ Worked with 8,711 eligible clients  

¶ Received 3,086 new applicants  

¶ Helped 1, 087 individuals with disabilities gain employment  

 

¶ Of the individuals who gained employment  

 

o The average hourly wage was $ 13.80 

 

o Total earnings of these employees in the first year was $ 21,786,819 

 

o The average hours worked per week was 28 

 

o The average weekly salary was $400.68  

 

o The average annual salary was $ 20,099  
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Customer information  
 

Types of Disabilities Served FY 12 

 
 

Mental Health (MH)  24% 

Learning Disabilities (LD)  11% 

Mental retardation (MR)  8% 

Hard of Hearing (HH)  26% 

Blind or Visual Impairment 

(VI) 

9% 

Substance abuse (SA)  3% 

Deafness (Deaf)  3% 

Head Injury  (HI) 2% 
 

 

Ages of Customers 
 

Total number of customers 
successfully rehabilitated in various 
age groups 

 
Age   

14-20 62 

21-25 165 

26-30 101 

31-35 74 

36-40 59 

41-45 91 

46-50 130 

51-55 118 

56-60 133 

61-65   89 

66-70 31 

71-75   10 

Over 75    24 
 

5 year snapshot  

 FY 2012 FY 2011 FY 2010 FY 2009 FY 2008 

Successful 

Rehabilitation  

1087 1085 1043 1101 1219 

Eligible 

Clients 

Served  

8711 8192 7305 7920 7245 

New 

Applicants  

3086 3411 3107 2853 2806 

Rehabilitation 

Rate  

(% closures with 

an employment 

outcome)  

41% 40% 43% 35% 55% 

MH

LD

MR

HH

VI

SA

Deaf

HI
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 FY 2012 FY 2011 FY 2010 FY 2009 FY 2008 

Percent of all 

employment 

outcomes 

that were 

competitive, 

self or BEP 

98% 95% 95% 93% 92% 

 

 

Breakdown of employment type achieved  

 FY 2012 FY 2011 FY 2010 FY 2009 FY 2008 

Competitive  88%  

 

88% 91% 92% 91% 

Homemaker  4%  

 

4% 4% 5% 4% 

Self-

Employment  

 

1% 1% 1% 1% 1% 

Other  7% 6% 4% 2% 4% 

 

Weekly changes in income  

 FY 2012 FY 2011 FY 2010 FY 2009 FY 2008 

Before VR $193.71 $168.32 $164.91 133.21 $125.22 

After VR $385.56 $355.08 $343.26 339.80 330.29 

Weekly 

change  

$191.85 $186.76 $178.35 206.59 $205.07 
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Age of successful closures  (number)  

 FY 2012 FY 2011 FY 2010 FY 2009 FY 2008 

14 ð 20 62 65 81 102 118 

21-25 165 152 147 178 178 

26-30 101 87 81 98 114 

31-35 74 82 81 61 84 

36-40 59 94 79 68 103 

41-45 91 108 101 103 124 

46-50 130 125 134 143 140 

51-55 118 115 128 128 136 

56-60 133 112 97 105 113 

61-70 120 

 

115 94 86 82 

71-75 10 15 9 16 16 

Over 75  24 15 11 13 11 
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Type of Disability  

  FY 2012 FY 2011 FY 2010 FY 2009 FY 2008 

Blind or 

Visual 

Impairment  

Successfully 

closed  

97 90 83 98 128 

Deafness  Successfully 

closed  

28 26 31 27 41 

Hard of 

Hearing  

Successfully 

closed  

279 253 201 162 144 

Acquired 

Brain Injury  

Successfully 

closed  

24 25 18 23 30 

Mental 

Illness 

Successfully 

closed  

259 270 269 260 279 

Mental 

Retardation  

Successfully 

closed  

49 46 55 62 76 

Substance 

Abuse  

Successfully 

closed  

36 40 27 30 30 

Learning 

Disabilities  

Successfully 

closed  

125 136 127 166 154 
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Individuals who are minorities  

  2012 2011 2010 2009 2008 

 Successfully 

closed  

43 52 38 33 58 

Service Timeframes  

 FY 2012 FY 2011 FY 2010 FY 2009 FY 2008 

Average time 

from 

application to 

eligibility  

24.90 days  24.82 days  26.16 days  25.71 days  26.7 days  

Average time 

from eligibility 

determination 

to plan 

development  

3.32 months  3.63 months  4.3 months  4.47 months  4.3 months  

Average time 

from 

application to 

successful 

closure  

19.44 months  19.03 months  20.66 months  22.39 months  22.48 months  

Hours and Earnings  

 FY 2012 FY 2011 FY 2010 FY 2009 FY 2008 

Average 

weekly 

wages for 

those who 

were 

successfully 

employed  

$400.68 $371.51 $359 $340.00 $330.29 
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Average 

annual 

income for 

those 

successfully 

employed 

with 

earnings  

$20,099 $19,318.52 $18,668 $17,680 $17,175.08 

Percent of 

successfully 

employed 

working 35 

hours or 

more  

43% 42% 41% 38% 44% 

Percent of 

successfully 

employed 

working 20 

or more 

hours per 

week  

76% 74% 74% 73% 76% 

Percent of 

successfully 

employed 

working at 

or above 

the state 

average 

wage  

9% 8% 5% 6% 7% 

Percent of 

successfully 

employed 

working at 

or above 

minimum 

wage  

96% 95% 96% 95% 86% 

Percent of 

successfully 

63% 61% 62% 60% 62% 
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employed 

working at 

or above 

poverty 

level  

Cost Benefit  

 FY 2012 FY 2011 FY 2010 FY 2009 FY 2008 

For every $1 

VR Spends, 

Clients earn  

$8.14 $8.62 $7.67 $9.91 $10.09 

For every $1 

VR spends, 

Clients pay 

back in 

taxes  

$1.63 $1.72 $1.53 $1.98 $2.02 

 

  



27  

The average number hours worked by persons rehabilitated.  

    (baseline year)  

 2012 2011 2010 2009 

 28.6 27.1 27.07 27.7 

 

1.7 The number of SSI recipients and SSDI beneficiaries who achieve Substantial Gainful 

Activity earnings level for at least ninety days.  

 2012 2011 2010 2009 

 95 83 75 95 

 

1.8 The percent of persons rehabilitated in full - time competitive employment who are 

covered by health insurance through employment.  

 2012 2011 2010 2009 

 25% 19% 24% 24% 

 

1.9 Number of successful employment outcomes after participating in post -secondar y 

education.  

 2012 2011 2010 2009 

 79 109 96 96 

 

 

1.11 The number of individuals who successfully achieve self -employment.  

 2012 2011 2010 2009 

 6 9 11 11 
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Goal 2 ---Effective and efficient use of resources  

2.2 Percent for whom eligibility is determined in 60 days or less from application unless the 

customer agrees to an extension.  

 2012 2011 2010 2009 

 86% 93% 91% 89% 

 

2.4 Percent for whom IPEs are developed within 120 days or less from eligibility unless the 

customer agrees to an extension.  

 2012 2011 2010 2009 

 75% 3.94 months  4.04 months  4.27 months  

 

2.6 Average expended per rehabilitation for the life of the case.  

 2012 2011 2010 2009 

 $4,703 $4,161 $4,593 $4,300 

 

2.7 Annual number of persons in service (status 02 -24 +32).  

 2012 2011 2010 2009 

 9,582 8,507 7698 6781 

 

2.8 Annual contribution to IPE costs through comparable benefits and services.  

   (Baseline year ) 

 2012 2011 2010 

 $108,818 $92,757 $55,803 

 

2.10 The average wage achieved by persons referred to placement or supported 

employment providers.  

 2012 2011 2010 2009 

 $9.73 $9.93 9.27 9.11 

  



29  

Federal Standards and Indicators : 

RSA monitors and evaluates the agency's ability to meet or exceed standard performance 

measures. The standards are divided into two major content areas that encompass seven 

indicators. Each state agency's data is computed and measured against the standards and 

indicators on an annual basis. In order to meet Standard 1, an agency must meet or exceed the 

required performance levels for four of the six indicators, including two of the three  primary 

indicators. In order to meet Standard 2, an agency must meet or exceed the required performance 

level for Indicator 2.1.  

  Accomplished  

Indicator  Minimum 
Standard  

2012  
 

2011  2010  2009  2008  

1.1:  Change in 
Employment 
Outcomes  

0 or +1  +1  
 

+42  -58  -118  +6  

1.2: Percent of 
Employment 
Outcomes  
  

55.8%  59.05%  61.23%  62.23%  56.32%  76.38%  

1.3: Competitive 
Employment 

Outcomes ð a primary 
indicator  
  

72.6%  96.13%  95.48%  95.49%  94.73%  95.57%  

1.4: Significance of 
Disability ð a primary 

indicator  
  

62.4%  91.57 %  91.70%  92.27%  92.62%  95.45%  

1.5:  Earnings Ratio ð 

a primary indicator  
  

.52 (ratio)  0.56  .554  .545  .537  .59  

1.6: Self - Support  
  

53.0 (math 

difference)  
49.2  53.67  53.11  54.46  55.28  

2.1 : Minority 
Background Service 

Rate  

.80  .92  
 

.964  .828  .882  1.093  
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Caseload Size:  

2012 2011 2010 2009 2008 

150 148 136 138 127 
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Comparison Data ð NH Vocational Rehabilitation and National Averages for General and 

Combined States (FY 2008).  

How does NH Vocational Rehabilitation compare with other state agencies? Are there 

any areas that deserve further investigation?  

This table provides the number of individuals by type of disability whose cases were closed 

after receiving services in FY 2011 and provides percentages for each type of disability 

category based on both agency totals and national statistics.  

Table 3. Individuals whose cases were closed after receiving services by disability for 

NHVR 

Category Number 

Increase or 
decrease 
from prior 

year 
Percent of 

agency total 

National 
average for 

general/ 
combined 
agencies 

Visual impairments 108 +20 6.09% 2.90% 

Physical disorders 383 -4 21.61% 24.06% 

Communicative impairments 327 +51 18.45% 9.73% 

Cognitive impairments 458 +31 25.85% 29.37% 

Mental and emotional (psychosocial) disabilities 496 -2 27.99% 33.93% 

Total 1,772 +96 100.00% 100.00% 

Source: Rehabilitation Services Administration  

  

Special populations served  

 

Two groups merit particular attention because of their unique VR needs: those of transition 

age (ages 14 -24) and those over 65. This section provides statistics for these special 

populations.  

Table 4. Special populations served  

Special population Number 

Increase or 
decrease 
from prior 

year 
Percent of 

agency total 

National 
average for 

general/ 
combined 
agencies 

Transition age (14-24) 457 +33 25.79% 35.18% 

Over 65 55 +9 3.10% 1.66% 
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SSI recipients and SSDI beneficiaries  

The following table shows Supplemental Security Income (SSI) recipients and Social 

Security Disability Insurance (SSDI) beneficiaries.  

Table 5. SSI recipients and SSDI beneficiaries 

Category Number 

Increase or 
decrease 
from prior 

year 
Percent of 

agency total 

National 
average for 

general/ 
combined 
agencies 

SSI recipients 303 +2 17.10% 18.69% 

SSDI beneficiaries 466 -14 26.30% 18.22% 

The following section focuses on outcomes in various ways: type of employment, disability, 

special populations, SSI recipients, and SSDI beneficiaries.  For this section, "achieved 

employment" is defined as individuals who obtained employment after receiving services. 

See Appendix A for the definition of employment outcome and for criteria for closing 

cases (34 CFR 361.5(b)(16) and 361.56). Of the individ uals whose cases were closed after 

receiving services from NHVR in FY 2011, 61.23% or 1,085 achieved employment, 

compared to the national average for general and combined agencies of 53.56%.  

Of individuals who achieved employment, 95.48% or 1,036 achieved competitive 

employment, compared to the national average for general and combined agencies of 

96.48%. Competitive employment means employment at or above minimum wage in an 

integrated setting. See Appendix A for the definition of competitive employment. Se e 34 

CFR 361.5(b)(11).  

Table 7. Average hours worked per week and average hourly earnings, competitive 

employment  

Category 
Competitive 
employment 

Average hours worked per week  28.33 

National average for general/ combined agencies hours 
worked per week 

31.14 

Average hourly earnings $12.61 

National average hourly earnings for general/ combined 
agencies 

$11.21 
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Table 8. Employment outcomes by type of employment  

Type of employment Number  
Percent of 

agency total 

National 
average for 

general/ 
combined 
agencies 

Employment without supports in an integrated setting 960 88.48% 82.93% 

Employment with supports in an integrated setting  67 6.18% 12.85% 

Self-employment  9 0.83% 2.25% 

BEP  1 0.09% 0.04% 

Homemaker and unpaid family worker 48 4.42% 1.79% 
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Table 9. Average hours worked per week and average hourly earnings by type of 

employment  

Type of employment 

Average 
hours worked 

per week  

National 
average for 

general/ 
combined 
agencies 

hours worked 
per week 

Average 
hourly 

earnings 

National 
average 

hourly 
earnings for 

general/ 
combined 
agencies 

Employment without supports in an integrated setting 29.23 32.23 $12.74 $11.44 

Employment with supports in an integrated setting  17.46 24.17 $8.81 $8.94 

Self-employment  8.00 28.17 $24.67 $13.71 

BEP  60.00 36.45 $24.00 $9.06 

Homemaker and unpaid family worker 0.00 0.01 $0.00 $0.00 

 

Table 10. Employment outcomes by disability  

Disability Number  
Percent of 

agency total 

National 
average for 

general/ 
combined 
agencies 

Visual impairments  90 8.29% 3.48% 

Physical disorders 179 16.50% 23.12% 

Communicative impairments 289 26.64% 13.69% 

Cognitive impairments 279 25.71% 29.66% 

Mental and emotional (psychosocial) disabilities 248 22.86% 30.05% 

Total 1,085 100.00% 100.00% 
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Table 11. Employment rates by disability  

Disability 
Employment 

rate 
Change from 

prior year 

National 
average for 

general/ 
combined 
agencies 

Visual impairments  83.33 -12.12 64.34 

Physical disorders 46.74 -11.66 51.52 

Communicative impairments 88.38 +2.15 75.35 

Cognitive impairments 60.92 +0.50 54.11 

Mental and emotional (psychosocial) disabilities 50.00 +2.41 47.46 

Table 12. Average hours worked per week and average hourly earnings by disability  

Disability 

Average 
hours worked 

per week  

National 
average for 

general/ 
combined 
agencies 

hours worked 
per week 

Average 
hourly 

earnings 

National 
average 

hourly 
earnings for 

general/ 
combined 
agencies 

Visual impairments  16.91 22.97 $10.92 $9.50 

Physical disorders 26.19 31.54 $12.61 $12.28 

Communicative impairments 32.18 33.13 $15.34 $13.60 

Cognitive impairments 25.56 28.84 $9.70 $9.35 

Mental and emotional (psychosocial) disabilities 27.10 30.96 $10.86 $10.31 

 

 

Employment outcomes for special populations  

Table 13. Employment outcomes for special populations  

Special population Number  
Percent of 

agency total 

National 
average for 

general/ 
combined 
agencies 

Transition age (14-24)  249 22.95% 34.02% 

Over 65 49 4.52% 2.47% 

 

Table 14. Employment rates for special populations  

Special population 
Employment 

rate 
Change from 

prior year 

National 
average for 

general/ 
combined 
agencies 

Transition age (14-24)  54.49% -5.18% 51.83% 

Over 65 89.09% +4.31% 79.51% 
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Table 15. Average hours worked per week and average hourly earnings for special 

populations  

Special population 

Average 
hours worked 

per week  

National 
average for 

general/ 
combined 
agencies 

hours worked 
per week 

Average 
hourly 

earnings 

National 
average 

hourly 
earnings for 

general/ 
combined 
agencies 

Transition age (14-24) 25.61 29.90 $9.21 $9.56 

Over 65 21.51 22.74 $12.37 $10.78 

 

Employment outcomes for SSI recipients and SSDI beneficiaries  

 

Table 16. Employment outcomes for SSI recipients and SSDI beneficiaries  

Category Number  
Percent of 

agency total 

National 
average for 

general/ 
combined 
agencies 

SSI recipients  164 15.12% 13.44% 

SSDI beneficiaries 240 22.12% 15.07% 

Table 17. Employment rates for SSI recipients and SSDI beneficiaries  

Category 
Employment 

rate 
Change from 

prior year 

National 
average for 

general/ 
combined 
agencies 

SSI recipients  54.13% -3.68% 38.54% 

SSDI beneficiaries 51.50% -0.38% 44.32% 

Table 18. Average hours worked per week and average hourly earnings for SSI recipients 

and SSDI beneficiaries  

Category 

Average 
hours worked 

per week  

National 
average for 

general/ 
combined 
agencies 

hours worked 
per week 

Average 
hourly 

earnings 

National 
average 

hourly 
earnings for 

general/ 
combined 
agencies 

SSI recipients 17.57 22.05 $9.96 $8.80 

SSDI beneficiaries 17.54 22.39 $10.18 $9.75 
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 The table below provides the number of agency full-time equivalent (FTE) staff in each 

category, as compared to the prior year and national average for general and combined 

agencies. See Appendix A for the definitions used in the RSA -2 for reporting purposes.  

Table 19. Staffing patterns  

Type FY 2011  

Increase or 
decrease 
from prior 

year 
Percent of 

agency total  

National 
average for 

general/ 
combined 
agencies 

Administrative staff 8 -2 8.79% 12.12% 

Counselor staff 51 +1 56.04% 45.01% 

Support staff 25 +3 27.47% 40.96% 

Other staff 7 no change 7.69% 1.92% 

Total staff 91 +2 100.00% 100.00% 
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B. Funds used 

In FY 2011 NHVR used $16,598,465 for its VR program, a decrease of 2.76%. Compared to 

the prior year, the use of funds for administration decreased by 54.69% and the use of 

funds for all client services increased by 10.13%. Of the funds used for client services, 

47.58% was used for services provided directly by the agency and 52.42% was used for 

services purchased from other providers.  

Table 21. Funds used  

Type of funds FY 2011  

Increase or 
decrease 
from prior 

year 
Percent of 

agency total  

National 
average for 

general/ 
combined 
agencies 

Administrative  $1,536,960 -1,855,444 9.26% 11.15% 

Total all client services  $15,061,505 +1,384,840 90.74% 88.85% 

Agency-provided services  $7,166,480 -223,388 43.18% 43.39% 

Purchased services  $7,895,025 +1,608,228 47.56% 45.47% 

Total funds used  $16,598,465 -470,604 100.00% 100.00% 
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C. Expenditures on services  

Of the $15,061,505 used on client services, 2.95% or $444,188 was used on services to 

groups. The following table provides the remaining expenditures on services provided to 

individuals, whether purchased or provided directly by NHVR.  

Table 22. Services provided to individuals  

Service FY 2011  

Increase or 
decrease 
from prior 

year 
Percent of 

agency total 

National 
average for 

general/ 
combined 
agencies 

Assessment, counseling, guidance, and placement 
provided by NHVR personnel 

$6,722,292 -74,949 44.63% 42.39% 

Assessment (purchased only) $908,956 -494,940 6.03% 5.53% 

Placement (purchased only) $313,100 -151,712 2.08% 5.65% 

Treatment of physical and mental impairments $1,872,729 +792,324 12.43% 7.22% 

Postsecondary education  $1,088,668 +201,257 7.23% 8.22% 

Other training and education $2,067,080 +1,050,759 13.72% 13.71% 

Assistance with living expenses $118,065 +22,614 0.78% 2.13% 

Transportation $426,102 +60,303 2.83% 2.45% 

Personal assistance, reader, or interpreter services $245,819 +76,211 1.63% 0.84% 

All other services $854,506 +51,412 5.67% 10.19% 

Total expenditures on services provided to individuals $14,617,317 +1,533,279 97.05% 95.93% 

Of the $15,061,505 used on client services, 2.65% or $399,805 was used on rehabilitation 

technology services.  
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Table 24. Standard 2: Did the state agency ensure that individuals from minority 

backgrounds  have access to VR services?  

Indicators 

RSA 
minimum 

performance 
level FY 2010  FY 2011  

2.1 What was the ratio of the minority population served 
by the VR program compared to the ratio of the 
nonminority population served by the VR program? 

0.800 0.828  
Met 

0.964  
Met 

 

 

 

  

Decisions made in formal reviews  

When participants in the VR program are dissatisfied with services, they have a variety of 

options for addressing their dissatisfaction. They may engage in mediation with 

concurrence of the state agency, may request an informal or formal review, or may take 

legal action.  

Table 25. Decisions made in formal reviews  

Type Number 

Increase or 
decrease 
from prior 

year 

In individual's favor 0 -1  

In agency's favor 1 -1  

 

Types of complaints/issues involved in disputes  

 

Table 26. Types of complaints/issues involved in disputes  

Types of complaint or issue  Mediation 

Impartial 
hearing 

requests 

Reviews of 
IHO 

decisions Civil actions 

Applicant eligibility for VR  0 0 0 0 

Nature/contents/scope of IPE  0 0 0 0 

Quality of counseling services  0 0 0 0 

Delivery/quality of other VR services  0 0 0 0 

Cost of services  0 0 0 0 

Termination of services/service record closure  0 0 0 0 

All other complaints/issues  1 1 0 0 
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Transition 

 

Finding a job may be harder for transition -aged youth.  A report by the Annie E Casey 

Foundation cited that n ationally youth employment is at its l owest level since World War II 

with only half of young people h olding  jobs in 2011.  This lack of employment may  lead to 

lasting consequences as youth who miss out on early work experience are more likely to 

endure later unemployment and are less likely to achieve higher levels of career 

attainment.  Those shut out of the labor market for considerable periods, espec ially in the 

early stages of their careers have seen  reduced prospects in later connections to jobs  and 

job opportunities .      Source: Youth and Work: restoring teen and young adult connections to opportunity  

According the NH ELMI, New Hampshire youth age s 16 to 19 have experienced major 

shifts in employment patterns over the past four years. First, the number  of youth who 

usually work full time has dropped.  Second, the third quarter spike in the number of youth 

working full time (which essentially double s the number working full time during other parts 

of the year) virtually disappeared in 2010 and 2011. The third quarter employment spike 

reappeared in 2012, but rose only to slightly over half of pre -recession levels. Throughout 

this period, the youth lab or force participation rate dropped by about ten percentage 

points, but through the first two quarters of 2013, the rate has risen slightly above 2007 

levels. Yet, because of the current labor market, with limited openings and intense 

competition between w orkers of all ages, the traditional seasonal job market for youth has 

dissipated. Although youth are participating in the labor force, the number who are 

working full -time is not rising as fast. Persons with little or no experience may still have a 

difficu lt time getting òa foot in the dooró despite the expectation that a little under half of 

the projected job openings over the next year or so will require short -term on -the -job 

training, but no postsecondary education.  

Out of the 22,536 projected job openi ngs in New Hampshire from fourth quarter 2012 to 

fourth quarter 2014, 10,357 openings are for jobs that typically require short -term (one 

month or less) on -the -job training, a high school diploma or less education, and no 

previous work experience.  Training and increased opportunities for internships are pivotal 

in the quest for placement of youth in employment and reemployment of the long -term 

unemployed.  

On a positive note, recent s tate initiatives to promote education have reduced the 

dropout rate. Accor ding to the New Hampshire State Department of Education, the 

cohort rate (defined  by the New England Secondary School Consortium in parallel with 

national definitions) was 3.08 percent for the 2011 -2012 school year, down from 3.30 

percent for 2010 -2011. These initiatives, in combination with lack of employment 

opportunities in New Hampshireõs labor market for youth, have encouraged many young 

people to stay in school. Future employment opportunities will continue to be linked to 

education and training beyon d high school.  

 

Elmi  
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Demographics:  While other areas of the state show an older population , children  

represent a significantly larger proportion of the population in southeastern NH, with the 

highest proportion of those under 18 residing near the Massachusetts border.  Because this 

region incorporates Bostonõs suburban sprawl and includes Manchester, Nashua and the 

Seacoast, it attracts and retains a significant family -age population.  

Diversity: Diversity in  the child population is increasing more  rapidly than that of the adult 

population, areas where minority children represent a significant proportion o f all children 

are more numerous. This was seen in the 2010 data that revealed 12.2 percent of the NH 

child population belonged to a minority compared to 6.3 percent of the adult population.  

These children are not spread evenly across the state.  In the Con cord -Manchester -Nashua 

corridor, there are places where the populations  of minority children exceed  40%.    

Concentrations of minority children are largest in the City of Manchester, where 30 

percent of children belong to a minority.   

Poverty: Because pov erty levels are highest for children, a careful look at this most 

vulnerable of populations is critical. The child poverty situation in the City of Manchester 

highlights the fact that even in a state with the lowest child poverty rate in the country, 

pocke ts of high child poverty exist. In the City of Manchester, 24 percent of all children are 

below the poverty line.  This represents a striking contrast with Nashua, where only 10.5 

percent of children are in poverty or in suburban areas of Hillsboro County where  less than 

5% of the children are in poverty.  Data for 1989 and 1999 suggest that there have long 

been disparities in poverty levels, though the situation in Manchester appears to have 

worsened over the last decade.                                                        Reference: Carsey  Institute  

 

Agency data relative to transition  

 

 FY 2012 FY 2011 FY 2010 FY 2009 FY 2008 

Number of 

clients in 

caseload 

under 21  

1139 1418 1162 1500 1016 

Referrals 

who were 

under 21  

664 731 987 534 598 

 

 

Goal 3 ---Increase educational attainment, employment and self -sufficiency of transition -

aged youth.   (In NH for the data related to transition youth, the agency includes 

individuals referred to the agency who are 21 or younger at time of referral).   
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NHVR will demonstrate equal or improved performance when compared to the baseline 

for the following measurable indicators:  

3.1 Number of new applications from transition students. A baseline was determined 

utilizing FY 09 data.  

 FY 2012 FY 2011 FY 2010 FY 2009 

 664 731 660 602 

 

3.2 Number of new IPEs for transition students. NEW IPES  

 FY 2012 FY 2011 FY 2010 FY 2009 

 340 485 400 340 

 

 

3.3 Rehabilitation rate for transition students. Rehab Rate  

 FY 2012 FY 2011 FY 2010 FY 2009 

 50% 52% 64% 66.8% 

 

3.4 Of transition students who achieve competitive employment, the difference between 

the percent who reported their own income as the largest single source of economic 

support at closure compared to the percent at application.  

Single source  

 FY 2012 FY 2011 FY 2010 FY 2009 

 82% 75% 82% 78% 

 

3.5 Average hourly wage of transition students rehabilitated.  

Hourly wage  

 FY 2012 FY 2011 FY 2010 FY 2009 

 $9.28 $9.00 9.69 8.97 

 

In FY 2012 the number of transition aged students participating in a post -secondary 

training program following graduation was 129.   
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Agency Transition Project and Program data  

 

Project SEARCH 

 

¶ Six sites throughout the state  

o Concord  

o Manchester  

o Nashua  

o Keene  

o Portsmouth  

o Claremont/Lebanon  

o Designed to be a half or full year program for students receiving Area 

Agency services with a focus on internship and skill development 

opportunities within the healthcare sector leading to employment  

¶ Since 2008, 

o Over 100 students have completed the program statewide  

Á Job placement rate is 71%, with over 70 students becoming employed  

o On average, students are working 18 hours per week and earning $8.68/hour  

¶ Since the end of 2012, sites have been participating in targeted tech nical 

assistance provided by Project SEARCH nationally  

 

Project INCOME  

 

¶ Training program for Office Skills  

¶ Focuses on individuals in the Manchester/Nashua area  

¶ Participants are young adults who experience high functioning Autism  

¶ Two classes of six or seven  participants per year.  

o Began in the Spring of 2012  

o At least 10 are employed  

o Participants work an average of 10 hours/week at $7.25/hour  

 

Project INVEST 

 

¶ An introductory learn -to -earn program designed to serve high school juniors and 

seniors at least 16 y ears of age, who have chronic medical conditions or mild 

learning disabilities.   Students should be basically work -ready, and able to perform 

assigned tasks without the need for continued support.  

¶ Will focus on the Lebanon and surrounding area in the sprin g of 2014  

¶ Three (3) 10-hour volunteer internships with 3 different employers.  

¶ Students will receive   $7.50/ hr plus a $25 bonus for each exit report completed  
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Earn & Learn/Granite State Independent Living  
 

¶ Partnership with Manchester School District  

¶ A program to reengage students at risk of dropping out by providing opportunities 

to earn credit through Extended Learning Opportunities (ELO) and to gain 

employment skills through classroom experience and an internship program  

¶ Students attend classes at GSI L in Manchester 4 days per week, and then spend a 

day on the work site  

¶ Since inception 248 ELOõs were completed.   

¶ 31 students graduated from high school and 4 students received their GED.    

¶ 41 students graduated from the Earn and Learn Opportunities Progr am October 

2011- September 2012:  

¶ 3 students graduated from high school  

¶ 1 received a GED  

¶ 1 pursuing a GED  

¶ 34 students returned back to high school  

¶ 2 did not return back to high school  

¶ 11 obtained employment  

 

A Chance to Experience Success (ACES)  
 

¶ For high school students ages 16 to 17 with primary disabilities of either   learning 

disability and/or ADHD  

¶ Two week on campus stay at Keene State College  

¶ Workshops, activities, and job shadows that focus on creating employment and 

post school goals as well as devel oping skills toward independence  

¶ Since 2010, 47 students have participated in the program.  

o 2012 ACES an ELO option  

¶ Follow up indicates:  

o Increased self-confidence  and great er knowledge of what the student 

wants to do after high school  

o A greater number of schools participating in activities to support ACES: 

internships, changes in the IEP/Transition Plan, AT, ELO  

o Larger number of students who complete ACES are indicating a desire to 

explore post -secondary  education or training  

o At least six students are rece iving assistance from VR toward exploration, and 

two are receiving funding support  

o At least six students are exploring going directly into employment, or in one 

instance the military  

 

Teacher Internship  
 

¶ Provides district personnel an opportunity to learn about NHVR on a deeper level, 

building knowledge of available resources and services for adults in order to build 

better collaboration, and improved post school outcomes for students  

¶ Three-week experience for high school educators  

¶ Three days at Central off ice, two weeks in the field with the transition counselors  

¶ Teachers earn 3 graduate credits through Keene State College  

¶ To date, 12 teachers participated successfully  
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Transition Survey  

 

What do school personnel and VR Counselors see as the needs for assi sting transition -aged 

youth? What are the barriers/unmet needs?  

 

Vocational Rehabilitation Special Education/School District Survey 

Summary of Results June 2010  

 

Thirty-one (31) surveys were collected that covered all geographical areas of the state.  

The surveys were completed by various staff, including Directors of Student Services, 

Assistant Superintendents, Transition Coordinators, Special Education Coordinators, 

Directors of Pupil Services, Job Experience coordinator, and out of district coordinators.  

 

When asked if they kept track of VR referrals, the answer was split : 51.6% said yes, and 

48.4% said no.  Some comments included that they havenõt in the past, but that they will 

begin to do so in the future.  For those schools that said yes, the average number of 

referrals for the 2008 -2009 school year was 10.88 (total of 174).  The average of those that 

had IEPs was 7.88 (total 126), while there was an average of 1.09 for those with 504 plans 

(total of 12).  

 

For disability types served, 80.6% said Specif ic Learning Disability, while 67.7% responded 

with both Emotional Disturbance and Autism.   

 

When asked what triggers a referral to VR, 83.9% responded with IEP team, 74.2% said age, 

and 58.1% said grade level.  Some comments included:  

òspecial ed. Law requires that we make referral to VR at 14 or older and to 

document when we didó  (this is a misperception of the lawéIDEA does not require 

referral to VR, so this needs to be cleared up with them)  

òinterest in obtaining meaningful employmentó   

 

If people responded with òageó for the above question, they were asked for the typical 

age and why.  Some responses included:  

 òvaries based on disability, referral generally 18 years of age or older, VR staff 

basically dictatesó 

 ò14. Complianceó 

 

Respondents were asked about the typical disabilities referred to VR, and the top three 

responses were Specific Learning Disability, Mental R etardation, and Emotional 

Disturbance.  One of the comments said, òwe were told years ago to refer every student 

on an IEP and 504 as well as any other students who may have a condition that may be a 

barrier to employment.  Lately, weõve been discouraged from referring students.ó 

 

School staff were asked about what the studentsõ goals were when working with VR.  

Comme nts included transition to employment, maintain or gain independent living skills, 

develop appropriate workplace skills, prevocational skills, short -term training programs, 

assistance with job placement, assist ance  finding a career, career assessment and 

financial aid.  
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When asked about the schools õ goals when working with VR, comments included same as 

students, that VR provide assistance as part of the studentõs IEP team, to make 

introduction to VR staff, employment, training, college, to meet regularly wit h VR staffñ

should involve assignments that students can do with support of their case manager, 

transportation is a big issue, and facilitate transition from high school to adult setting.  

 

When asked about services currently being received, many respondents  said òNONEó.  

Some said ònone, unless completed high schooló.  One said òNone, hired an outside 

agency, more effectiveó.  Some other comments included: 

- planning, career exploration, search,  equipment, voc . evals, driverõs ed., job 

coach, etc.   

-Laconia  responded with òOur VR counselor has in class access to students for job 

coaching and skill building activities.  We also provide transportation and para 

support for groups of students to go out at least 2 times per week into the 

community on job sites.  Our VR counselor is wonderful at providing services to our 

students when she is available.ó 

-Voc assessments -unfortunately, services usually occur after the students leave 

school and we often donõt know what is done.  Is there a way to let the schools 

know  more about what is going on with students?  

-Attending meetings and interest surveys  

-some testing and guidance -no more than that  

 

When asked about services that should be offered, the comments included òI am happy 

with above servicesó and òMore voc. counselors for this region .ó Other comments:  

 -more education to students and families regarding life after high school  

-connections between school and work sites, assisting the team in developing 

strong, appropriate IEP goals  

-paid job training, more on the job coaching  

-voc assessments to identify barriers  

-PT summer placements  

-work more collaboratively with schools in identifying needs of students  

-group skill building with students from other schools would be fantastic  

-regular contacts with local bus iness for ongoing internships would be helpful  

-VR counselor should be an integral part of the studentsõ transition team, VR 

counselor should minimally attend the annual IEP, counselor should develop a 

relationship with students over the transition years t o really know the student, etc.  

 

When asked whether it is the schoolõs practice to invite the VR counselor to IEP meetings, 

83.9% said yes, while 16.1% said no.  Comments included òwe have been told they donõt 

have time, so we donõt invite themó, òused to, now they donõt come, so we donõt inviteó, 

and òif the parent agreesó.  One person commented that the counselor comes to school 

1 day per month.  

 

Questions 14 -17 were about VRõs attendance at meetings and communication.  Two 

schools indicated that the VR c ounselor was always at an IEP meeting when transition was 

discussed, and one  said never, with most respondents saying sometimes.  In terms of 

overall communication, the answers varied widely depending on location, etc.  Some 

schools replied that they never  see anyone from VR, while others say they communicate 
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regularly and that the counselor is in the building 2 times a month.  Further analysis of 

location, etc, will need to be looked at.  

 

The schools were split on whether the communication was sufficient, with 51.6% saying yes, 

and 48.4% saying no.  

 

Question 18 asked about barriers to accessing VR services and some of the comments 

included:  

 -sending districts need the info  

-referral criteria not consistent, description of available services not clear to st aff, 

parents and students  

-lack of communication, lack of staff, lack of follow through  

-donõt  seem interested in seeing students until they are in 12th grade  

-lack of consistent service provision  

-not enough counselors, funding, limited services availabl e 

-communication  

-I would like to start the process with students sooner and services to be 

implemented prior to graduation  

-helpful to have a timeline  

-distance  

Question 19 asked about strengths of the current VR transition program.  Comments 

included:  

 -knowledgeable staff  

 -none at this time  

 -the services, when delivered, are exactly what the students who qualify need  

-ability to connect students to vocational services/training, assistance with career 

exploration, job search and placement  

-guidance aft er high school  

-VR counselor is realistic  

-willing to work with students and families, good resource, builds good rapport with 

family and student  

-at this point, very little  

-services for visually impaired students, job developer  

-very informed, great conn ections  

-willingness to work with SAU level staff, through Angela, at transition workgroup 

meetings  

When asked about training needs comments included:  

 -overview of services, timeline  

 -for school:  referral process and criteria, description of services, a vailability of     

services 

 -VR needs to understand special ed law, transition process, and special ed process  

 -standardized regional trainings for schools  

-VR counselors need to understand adolescent psychology and special education.  

Would like school district involvement in transition counselor hiring  

-training about VR to high school staff, students and parents  

-More VR counselors  

-parent training  
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When asked for any other comments, people thanked us for doing this and thanked us for 

asking for input . 

 

 

Transition Counselor Survey  

Summary  

June 2010  

 

At least one  counselor survey was received from each Vocational Rehabilitation regional 

office.  Fourteen  surveys total were collected by Survey Monkey.  

 

For the counselors who  responded, the total caseload average is 180.  These counselors 

have a transition caseload average number of 47.07, and an adult caseload of 124.29.  

 

Most counselors felt that they had a good relationship with the schools they covered, with 

some exception s.  Some people mentioned that they had better relationships with some 

over others, that they only were in schools when invited, or that they had better 

relationships with some case managers than others.  

 

Most counselors responded that students were typica lly referred at 17 and 18, some 

commented that it was generally two years before graduation.  

 

According to counselors, by far the most referred group of students are those with a 

specific learning disability.  Emotionally disturbed came in second, and ther e was a three 

way tie between autism, mental retardation and other health impaired.  There was a 

comment that there has been a recent rise in referrals for those with Aspergerõs Syndrome. 

 

Of the counselors õ current customers, an average of 44.29 of the cu stomers have IEPs 

(total number 620), and only an average of 1.83 have a Section 504 Plan (total number of 

22) 

When describing their role on the IEP team, most counselors feel that they provide 

consultation and recommendations for transition planning, and that they offer information 

regarding vocational implications of disability.  Bringing the team information from the 

world of work, and guidance and counseling of students was mentioned.  One counselor 

stated, òConsultative early on, moving toward vocational mentoring and service provision, 

plan development and placement as student approaches senior yr and graduation.ó  

One other stated, òAttend IEP meetingsó. 

 

When asked about working with guidance counselors, all counselors felt that there was 

minimal, if  any, contact with studentsõ guidance counselors. 

 

Between the ages of 14 -16, VR counselors mostly responded that they have very few 

referrals in this age group.  Most stated that they play a generally consultative role, and 

represent and explain the VR pr ocess.  Some mentioned some guidance and counseling, 

and career exploration to help inform courses of study.  
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From 16-18, most counselors provide career assessment, guidance and counseling, driving 

evaluations, vocational evaluations, job search assistance , and college planning.  

 

From 18-21, counselors included items from above, and added things such as job 

placement, job shadows, vocational training, along with other direct services.  Some 

counselors mentioned helping students connect with other agencies.  

 

Of the respondents, a total of 84 transition students are attending post secondary 

programs, with 83 of them receiving financial support from Vocational Rehabilitation.  

 

Necessary traits or characteristics to be a successful transition counselor:  

Flexibility                                Respect For Nhvr Program                      Respect For Educators  

Ability To Communicate      Specialized Transition Caseload              Team Player  

Caring Attitude                    Dedicated To Students                             Good Time Mgmt  

Patience                                Diplomacy                                                Positive Attitude  

Collaboration               Student Focused                                      Relate To Young Adults  

Follow  Through                       Full Time Structure  

Desire To Immerse Oneself In School Culture  

**Understand VR role and school obligations, and understanding of federal and state law, 

understanding special education and IEPs were all mentioned often.  

 

Barriers to the provision of effective VR transition services:  

Large caseload                  Lack of counselors   Lack of transition counselors    

Inability to close cases while students are in high school  

Lack of consistent message across the state  

Schools lack of understanding of NHVR , misunderstanding of VR  

Lack of relationships with special ed and guidance  

Desperately need computers/internet access in the schools and/or laptops.      The tools 

are in the computers.  

Communication between agencies.  

Too man y schools along with a general caseload.  

 

Tools/training/activities to enhance VR transition counselor role:  

More staff, more transition counselors                           Access to internet/CMS in schools  

Ability to close cases while students in school              Training in Emotional Disturbance  

Training in special ed law and IEPs                                 Clear/ concise message statewide  
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NH Special Education Data  
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Social Security Administration Data  
 

New Hampshire  

Table 3. Number of recipients in state (by eligibility category, age, and receipt of OASDI benefits) and 
amount of payments, by county, December 2012 

County 
ANSI 
Code Total 

Category Age 
SSI recipients 
also receiving 

OASDI 

Amount of 
payments 

(thousands 
of dollars) a Aged 

Blind and 
disabled 

Under 
18 18ï64 

65 or 
older 

Total, New 
Hampshire 33 19,233 867 18,366 2,597 14,604 2,032 6,662 10,273 

Belknap 33001 993 31 962 126 784 83 345 524 

Carroll 33003 717 16 701 72 591 54 263 395 

Cheshire 33005 1,179 40 1,139 193 870 116 466 620 

Coos 33007 939 26 913 83 761 95 359 467 

Grafton 33009 1,059 35 1,024 136 819 104 380 540 

Hillsborough 33011 6,734 432 6,302 958 4,933 843 2,209 3,775 

Merrimack 33013 2,320 105 2,215 339 1,753 228 772 1,214 

Rockingham 33015 2,356 106 2,250 305 1,812 239 754 1,235 

Strafford 33017 2,043 64 1,979 245 1,600 198 808 1,054 

Sullivan 33019 893 12 881 140 681 72 306 449 

SOURCES: Social Security Administration, Master Beneficiary Record and Supplemental Security Record, 100 percent data. 

NOTE: ANSI = American National Standards Institute. 

a. The state payment total does not equal the sum of the rounded county totals. 

CONTACT: (410) 965-0090 or statistics@ssa.gov. 

Number of recipients: See Table 2. 

Table 1. Number of recipients by state or other area, eligibility category, age, and receipt of OASDI 
benefits, December 2012 

State or area Total 

Category Age 

SSI recipients also 
receiving OASDI Aged 

Blind and 
disabled Under 18 18ï64 

65 or 
older 

All 
areas 8,262,877 1,156,188 7,106,689 1,311,861 4,869,484 2,081,532 2,759,751 

Alabama 177,045 10,877 166,168 29,893 118,201 28,951 64,307 

New 
Hampshire 19,233 867 18,366 2,597 14,604 2,032 6,662 

 

mailto:statistics@ssa.gov
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Supported Employment  

 

The Agency has developed relationships with  both the State Community Developmental 

Services Administration and the State Community Mental Health Services Administration. 

The relationships are designed to enhance the collaboration of rehabilitation, case 

management and vocational service provider pe rsonnel with eligible individuals and their 

families regarding the implementation and continuation of individualized supported 

employment.  

  

NH Vocational Rehabilitation shall continue to provide training and technical assistance 

according to identified ne ed with existing resources, including the development of new 

strategies and the refinement of existing structures to encourage full integration.   

 

Over the past few years , policy issues and funding concerns have impacted the mental 

health system and some of the initiatives they had been working to put into place.   

 

 FY 2012 FY 2011 FY 2010 FY 2009 FY 2008 

Number of 

individuals 

served 

identified as 

supported 

employment  

772 (9%) 769 394 629 653 

Number of 

individuals 

successfully 

employed 

with a 

supported 

employment 

outcome  

81 (7%) 49 42 55 82 

 

 

 

Survey:   NHVR counseling staff were asked to complete a survey to assess the use and 

comfort level of providing supported employment services to custom ers of the a gency.  

 

The overall comfort level of providing supported employment services among those 

responding to the survey was 62.7% responded that they were either very comfortable or 

comfortable.  Staff surveyed identified a number of areas where staff felt uncomfortable  

around the supported employment process and/or requested additional training, these 

included:  
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¶ Provision of long term supports, particularly in instances where there was no 

identified long term funding agency (use of natural supports and other sources fo r 

the provision of supports)  

¶ CRP training in supported employment and the development of supports  

¶ Process for transferring to the long -term support source  
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Customer Survey  

 

How do customers perceive services received from NHVR?  What are the areas of concern 

identified?   What areas of need are identified?  

 

The agency in collaboration with the State Rehabilitation Council engaged RKM Research & 

Communications  to conduct a customer satisfaction survey on behalf of the agency  and 

the Council each of the three years of the assessment period .  The survey used  was 

designed to allow vocational rehabilitation customers the opportunity to provide 

feedback about the agency through which they are currently receiving services or had 

received services in the past.   

 

Those offered to participate in the survey were chosen randomly from those who had 

completed the program successfully, those who did not successfully complete the 

program and those who were currently receiving services.  The  survey was administered as 

a telephone survey.  

Information about the total number of surveys completed each program year (PY) is 

below:  

 

 PY 2011 PY 2010 PY 2009 

Successfully 

Completed  

202 201 

 

200 

Currently 

enrolled  

178 279 159 

Were 

unsuccessful in 

achieving their 

employment 

goal  

60 76 77 

Total 

completed 

surveys 

440 556 436 

 

Overall American Customer Satisfaction Index Score  

 PY 2011 PY 2010 PY 2009 

ACSI  78 76 76 

 

  



56  

Reason many customers enroll in  the program: To the question ôWhat are the specific 

reasons why you enrolled in the VR program?ó, the primary reason noted was to get a job 

Reasons 

provided  

PY 2011 PY 2010 PY 2009 

To get a full -

time job with 

benefits  

26% 19% 20% 

To get a part -

time job  

24% 21% 18% 

To get a better 

job  

21% 18% 21% 

To get a full -

time job without 

benefits  

10% 9% 5% 

To continue their 

education  

21% 18% 20% 

Other reasons noted for coming to VR included: a device for work, learning to read, living 

independently, device for m obility, and rehabilitation services.  

 

Top reasons provided for not completing the VR program (respondents who did not 

compete the VR program were asked why they stopped using VR services)  

 PY 2011 PY 2010 PY 2009 

Health or 

personal 

problems  

20% 28% 17% 

Services did not 

help  

20% 18% 17% 

Felt they were 

dropped by VR 

or their 

counselor  

7% 13% 9% 

Dissatisfied with 

the services 

they were 

receiving  

10% 11% 13% 

Dissatisfied with 

counselor  

3% 7% 14% 

Other reasons noted included: found a job, were in school/training, and no longer 

needed . 
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When asked how satisfied are you with the services you received through VR:  

 PY 2011 PY 2010 

Completely 

Satisfied  

46% 42% 

Very Satisfied  29% 23% 

Total 

Completely and 

Very Satisfied  

75% 65% 

Moderately  14% 17% 

Only somewhat  7% 10% 

Not at all 

satisfied  

4% 7% 

 

How could VR improve its services to better meet your needs? (question only asked in PY s 

2009 and  2011) 

 PY 2011  PY 2009 

More help finding 

a job  

20%  6% 

More attention to 

individual needs  

20%  9% 

More help getting 

education/training  

18%  9% 

Better 

communication 

with 

counselors/staff  

18%  4% 

More counselors / 

staff 

17%  6% 

Better/more 

follow -up  

17%  7% 

Less paperwork  / 

bureaucracy  

16%  3% 

Unable to identify 

any means of 

improvement  

34%  9%  

Other ideas for improvement included: more convenient locations, provide transportation, 

more opportunities/services, speed up process of getting services, and better 

counselors/staff.  
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Responses to ôDo you have any comments you would like to share with the Advisory 

Council [SRC]  

 PY 2011 PY 2010 PY 2009 

Great 

experience or 

results 

38% 23% 14% 

Thank 

you/great job  

35% 17% 15% 

Great personnel  26%% 9% 8% 

Needs 

improvement 

(general)  

 4% 12% 

Other s noted: more personal attention, expanded personnel/services, publicize program, 

more organized/efficient, did not deliver results.  

 

Overview of Findings and Discussion  

 

Services Received by Customers  
 

¶ Many VR customers applied for services to get a job (2009 ; 2010; 2011) 

¶ VR customers rate counselors and staff highly (2009 ; 2010; 2011) 

¶ Most customers did not have a negative experience in the VR program (2009 ; 2010) 

o 2009 ð only 27% of respondents noted that they had a negative experience 

while participating in VR services while nearly 2/3 of respondents recalled 

having a positive experience in the VR program  

o 2010 -  only 33% of respondents noted that they had a negative experience 

while participating in VR service s while nearly three -quarters of respondents 

recalled having a positive experience in the VR program  

o 2011 ð while 35% of respondents noted that they had a negative experience 

while participating in VR services , nearly three -quarters of respondents 

recalled  having a positive experience in the VR program  

 

Measures of Overall Satisfaction  
 

¶ VR services met or exceed ed  the expectations of many customers (2009 ; 2011) 

¶ Most respondents received high emotional value from VR services (2009 ; 2011) 

¶ VR services were  rat ed highly by many customers (2010; 2011)  

¶ VR received a strong ACSI score, particularly among customers who achieved their 

goals in the program (2009 ; 2010; 2011) 

 

Evaluation of Specific Aspects of the Agency and the Services Provided  
 

¶ More than three -fourths of VR customers reported the services helped them 

achieve at least some of their goals (2009 ; 2010; 2011) 
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¶ Compared to 2010, more respondents appear to be achieving all of their goals 

(2011) 

 

Problems and Areas for Improvement  

 

¶ Dissatisfaction  with VR services is the most common reason for not completing the 

program, followed by dissatisfaction with a counselor and health or personal 

problems (2009)  

 

¶ Health or personal problems is the most common reason for not completing the 

program, followed  by the services not helping and being dropped by VR or by the 

counselor (2010).  
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Forums 

 

Six public forums were held throughout the state each of the three years of this 

assessment.  The purpose of these events was to provide an opportunity for assessing the 

rehabilitation needs of individuals with significant disabilities residing in the state, receiving 

comments and recommendations to update the rehabilitation and career needs of 

individuals with significant disabilities residing in the state a nd the need for supported 

employment services.  Individuals included in the forums included customers of vocational 

rehabilitation, community rehabilitation program staff, disability advocacy and service 

agencies, NH Workforce Investment partners, and scho ol personnel.  Notification of the 

forum s were  disseminated via direct mail  and listserves  to the above groups. Public notices 

were placed in strategic newspapers as well as pr ess releases and public service  

announcements were distributed to print and othe r media in New Hampshire.     

 

Assessment data was sought from various individuals, groups and agencies including 

individuals who experienced and/or worked with individuals with the most significant 

disabilities, including the need for supported employment  services; individuals with 

disabilities who are minorities; individuals who have been unserved or underserved by the 

vocational rehabilitation program; individuals served through other components of the 

statewide workforce system and individuals served th rough Community Rehabilitation 

Programs (CRPs). 

 

Comments received from these particular solicited areas included:  

 

Individuals who experienced and/or worked with individuals with the most significant 

disabilities, including the need for supported employme nt services .  Examples of responses 

received:   

 

¶ Transportation  

¶ Benefits counseling assistance  

¶ Agency should improve counselor õs knowledge and awareness in the areas of 

accommodations including rehabilitation technology  

¶ Continuing education for counselors o n disability areas and the continuing 

research and developments in rehabilitation  

¶ Ticket to Work and expanded options for individuals  

¶ Continue to build relationships with Mental Health Centers  and Area Agencies  

 

Individuals with disabilities who are minorities . Examples of responses received:   

 

¶ Continued Agency efforts in outreach to culturally diverse populations  

¶ Accessible services, including interpreters and forms  

 

Individuals who have been unserved or underserved by the vocational rehabilitation 

program; Examples of responses received:  

 

¶ Additional training for counselors in specific disability areas, including mental 

illness and acquired brain injury  
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¶ Additional outr each and information to individuals who experience mental illness; 

acquired brain injury and deafness  

 

Individuals served through other components of the statewide workforce system; Examples 

of responses received:  

 

¶ Agency should continue to have a presence  in the One Stop Centers  

¶ Agency should continue to work collaboratively with other systems and agencies 

to provide services to customers  

 

And individuals served through Community Rehabilitation Programs (CRPs).  

 

¶ Oversight of CRP s 

¶ Training to assure CRPs wo rking with NHVR customers have the skills and resources 

necessary  

¶ Capacity  

¶ Counselor should maintain more regular contact with the customer when the 

customer is working with a CRP  

¶ Customers õ access to CRP reports  

¶ Issues should be brought to the attention of the counselor when they occur  

 

 

Comments on the services provided by the agency fell into several categories:  

¶ General questions about the agency and its services  

¶ Communication and the need for maintaining contact  

¶ Working with Community Rehabilitation Pr ograms  

¶ Funding  

¶ Ideas for improving services  

¶ Interagency relationships  

¶ Transition 

¶ Rehabilitation needs  

¶ Service provision  

 

 

The rehabilitation needs identified within the forums fell into several broad categories. The 

findings identified the following areas of rehabilitation needs for persons with disability in 

NH: 

 

¶ Awareness  

¶ Education  

¶ Outreach  

¶ Access  

¶ Collaboration  

¶ Transition 

¶ Housing  

¶ Transportation  

¶ Placement  

¶ Information and Referral / Resources  
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¶ Staff Development  

¶ Training 

 
 

 

Survey (Survey Monkey)                                 
 

In addition to inviting customers, community rehabilitation programs, workforce investment 

partners, school personnel and other disability community members to participate in the 

public forums, the ah of the three years of the assessment.   

 

The survey instrument was developed by the SRC State Plan Committee in conjunction 

with the VR leadership.  The information obtained was reviewed along with the responses 

from the surveys and similar trends and is sues emerged.  

 

In 2011, 96 individuals responded to the survey; 36 responded in 2012 and 32 in 2013  

 

Primary respondents to the survey were persons with disability.  
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NH ð SRC Workgroup  

Statewide Needs Assessment  

Target Group ð Veterans  

FY 2011 
 

 

 

 

Workgroup Chair:  Lorna Greer  
 

 

The report below is included in its entirety including appendices on pages __ through __ .   

The original numbering was updated for inclusion in this needs assessment report. 
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1.  Introduction:  

People with disabilities can work and take advantage of the opportunities 

available to the citizens of New Hampshire, yet they face barriers unique to their 

situation, barriers that prevent them from achieving their goals.  Vocational 

rehabilitation helps individuals with disabilities to achieve their employment goals 

through the provision of services to address those barriers.  In fiscal year 2010, New 

Hampshire Vocational Rehabilitation (NHVR) assisted 1,043 individuals with 

disabilities gain employment.  

 

New Hampshire Vocational Rehabilitation (NHVR) in collaboration with the State 

Rehabilitation Council is required to conduct a comprehensive statewide  needs 

assessment describing the rehabilitation needs of individuals residing in the state 

(34 CFR 361.29).  The needs assessment must be conducted every three years and 

include information on the rehabilitation needs of individuals with disabilities in th e 

state, particularly the rehabilitation needs of  three specific groups: 1) individuals 

with the most significant disabilities including their need for supported employment 

services; 2) individuals who are minorities or who have been unserved or 

underserv ed by the vocational rehabilitation program; and 3) individuals with 

disabilities served through other components of the statewide workforce 

investment system.  

 

This year as part of the 2011 -2013 needs assessment, the SRC took on the task of 

identifying veterans as a target population to investigate.   
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2.  Statistics and Projections   

Population  

 

NH has a population of 1,316,470 based on the most recent census data. (2010 U.S. 

Census). 

 

The most recent veteran breakdown at the time of this report is the Veteran Status 

American Community Survey Estimate 2005 ð 2009.  Data from this source reveals 

an estimate of 12.3 percent of the civilian population 18 years and older who are 

veterans (approximately 124,6 88 veterans).   

 

New Hampshire Population & Labor Force  

 

From òVeterans in New Hampshire 2009ó, a publication of New Hampshire 

Employment Securityõs Bureau of Employment and Labor Market Information:  
 

Á There were roughly 125,000 veterans age 20 years and o ver in New 

Hampshire in 2007. In contrast, there were 850,000 were  nonveterans 

age 20 years and over.  
 

Á About 73,000 veterans age 20 years and over were in the labor force,  

compared to 631,000 nonveterans age 20 years and over.  
 

Á The labor force participatio n rate for veterans age 20 years and over 

was 58.3%. 
 

Á The labor force participation rate for nonveterans age 20 years and 

over  was 74.2%. 
 

Á According to the Current Population Survey, in 2007 there were 

1,053,000 people age 16 years and over in New Hampshir eõs total non-

institutional  civilian population. About 746,000 of those were in the labor 

force.  
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New Hampshire Labor Force Distribution  

 

From òVeterans in New Hampshire 2009ó, a publication of New Hampshire 

Employment Securityõs Bureau of Employment and Labor Market Information  

 

Á The number of veterans age 20 years and over in the labor force was small 

relative to the statewide labor  force.  Of the 73,000 veterans age 20 years 

and over in New Hampshireõs labor force, 71,000 were employed and only 

2,000 were unemployed. There were roughly 52,000 not in the labor force.  

 

Á Of the nonveteran labor force 20 years and over, 612,000 were employed 

and  19,000 were unemployed. The remaining 219,000 nonveterans were  not 

actively participating in the labor force.  

 

Á To be a member of the labor force an individual must be age 16 years or 

over, and either working or looking for work. An individual not able  to work or 

not available for work and not seeking employment, is not counted as part 

of the labor force.  

 


